Gold and Silver Features =
Award Winning Support

Dedicated Telephone Support Line

9-5 Monday to Friday*
* exc. Bank and Public Holidays and Xmas Shutdown

Unlimited “Helpline” Calls

fair use policy applies

Free on-site support / advisory / installation visit
one per annum

Free Upgrades to Latest Versions
Gold Subscribers only

Free Installation, Feature Review and Data Check
On-Site
Gold Subscribers only

Payroll Upgrades installed on-site in time for new
Tax Year

Gold Subscribers only

Free Payroll Year End readiness check
Gold Subscribers only

20% Discount on Payroll E- Year End
Gold Subscribers only

10% Discount on Payroll Year End services

% GOLD 24 ***

A 24 month plan for Sage accounts users
who want to remain up to date with all the
benefits of unlimited support and an onsite
visit, but without the additional commitment
of upgrading their software every year

Year 1 site visit.
Year 2 Upgrade and Installation.
Just take 24% off our Gold Prices per annum.

Synergy of Skills =
Award Winning Support

\/)\ css ‘ Computers

43 North Qua
Peter Green Great Yaerout)rq
director Norfolk NR30 1JE
t: 01493 334800
peter.green@csscomputers.co.uk

Sage Solution Centre

local support for Sage users since 1989

@ CSS

. 20 Gordon Road
Michael Cole Lowestoft

Suffolk NR32 1NL
t: 01502 574216

sage@css-it.co.uk

Business Partner

sage

Computing Support Services

Primary Business Address
43 North Quay

Great Yarmouth

Norfolk NR30 1JE

Phone: 01493 334808
Fax: 01502 574212
E-mail: sage@css-it.co.uk

o CSS | Sage Solution Centre

local support for Sage users since 1989

01502 574216
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@CSS Gold & Silver

Local Sage Support

Established in 1989 originally as a Sage software
reseller, CSS has grown to include two separate
divisions.

The IT System division based in Great Yarmouth and
the Sage software division in Lowestoft combine to
offer a true ‘one stop shop’ for users of Sage
Accounting and Payroll software.

Customers regularly comment that having the two
expert companies under one banner makes solving
any problem so much easier.

With five staff employed in Lowestoft, CSS is the
largest independent Sage 50 support centre in the
region.

On-Site Rates CSS Support

Members
Full Day (6.5 hours) £ 450 £ 360
Half Day (Min 3 hours) £ 225 £ 180
Hourly Rate £ 75 £ 60

Where applicable

For details of future
Seminars & Training
Courses please call
01502 574216
or E-mail
sage@css-it.co.uk
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Price List

Payroll Gold 50 Employees
Multi user £ 665

Payroll Gold 100 Employees
Multi user £ 680

Payroll Gold Unlimited Employees
Multi user £ 915

Payroll Gold Professional
100 Employees
Multi user £ 790

Payroll Gold Professional
Unlimited Employees
Multi user £ 1,015

Sage 50 Gold Accounts
(one user)

Two users £ 635

Sage 50 Gold Accounts Plus

(one user)
Two users £ 855

Sage 50 Gold Accounts Professional
(one user)

Two to Six users £ 1,070
Seven users plus £ 1,205

Gold Multi-Company installations
£ 75 per company,

All prices relate to a 12-month contract the minimum period
of subscription and are subject to VAT at the prevailing rate.

Prices are correct as at 1 October 2011.

£ 545

£ 560

£795

£ 660

£ 895

£ 490

£710

£ 925

From £ 75

Sage 50 Silver Accounts £ 270
(one user)
Two users £ 350

Sage 50 Silver Accounts Plus £ 355
(one user)
Two users £ 475

Sage 50 Silver Accounts Professional £ 445
(one user)

Two users £ 565
Three to Six users £ 645
Seven users plus £ 725

Sage Silver Job Costing £ 300
Multi user £ 450

Silver Multi-Company installations From £ 45

£ 45 per company, may be waived where
used only for backup or archiving purposes

For those Sage Payroll users who do not subscribe to our
Gold service: it is assumed that all will subscribe to Sage’s
own Sagecover service for program updates etc.

In order to provide a uniform point of reference for your
queries, we can provide additional Payroll telephone
support for those users, in conjunction with any of the
accounts programs, for an additional £100 per annum
(£140 for unlimited employees).

Computing Support Services

| °4 CSS

Primary Business Address
43 North Quay

Great Yarmouth

Norfolk NR30 1JE

Phone: 01493 334808
Fax: 01502 574212
E-mail: sage@css-it.co.uk



